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Chat live with customer 
service

Connect directly to a real 
person. Chat live while 
using your MyDentalBenefits 
account.

Get the United Concordia 
Dental app

Sign in with your 
MyDentalBenefits  
Iogin info.

With MyDentalBenefits, you can find all your coverage information in one 
place online. You’ll see a quick overview right when you log in. Then just 
click to get details on everything from covered services to claims.

You can create your own account after your plan’s effective date. 

MyDentalBenefits makes it easy to:
•	 See what your plan covers and how much we’ll pay
•	 Estimate your costs before getting dental care
•	 Check the status of dental claims 
•	 Find in-network dentists near you 
•	 Chat live or upgrade to a phone call with customer service
•	 Print extra ID cards 
•	 Rate your oral health with the My Dental Assessment quiz 
•	 Opt in to get paperless Explanation of Benefits (EOBs)

How to create an account:
1.	 Go to UnitedConcordia.com/GetMDB
2.	 Enter your Member ID number and your Birthdate                                                                                           
	 (You can also use the policyholder’s SSN instead of the ID)
3.	 Create a username and password to log in

The hub for all your dental insurance info.
Create your MyDentalBenefits account


